
Since 1924, Mahaffey Fabric Structures has been the leading provider of 
temporary, portable structures in the U.S.  
 
With over one million square feet of available inventory, we respond rapidly to provide immediate shelter solutions. 
Mahaffey's commitment to excellence is shown through the numerous awards received for our innovative work in the 
clearspan industry.  
 
With experienced project management and dedication to service, Mahaffey continues to exceed our customers' 
expectations through turnkey installation, providing engineered, sustainable fabric structures and an economic 
alternative to new construction.  
 
Whether you're in need of a temporary or semi-permanent solution for industrial applications, a wide range of special 
events, military training exercise or disaster relief shelter, Mahaffey's got you covered.  
We are dedicated, responsive professionals creatively solving problems. 
 
Customer Service 
 
We are looking for dynamic, customer service focused individuals who thrive in a creative, fast-paced environment, 
driven by providing our client's with the ultimate experience from start to finish. We want passion, dedication and 
someone who shines when being the first and last point of contact between our company and our clients. You have to 
be a detail oriented team player with strong interpersonal and organizational skills with a respect and focus on quality. 
You must be able to take multitasking to a new level as you will be managing multiple projects simultaneously - not an 
easy feat. 

Job description 
Daily, we expect you to: 

 Provide top-notch support to our outside sales consultants with catering and corporate accounts 

 Develop strong interpersonal relationships with clients by acting as a liaison between clients and the sales 
consultants, assisting with event design as needed. 

 Prepare accurate job quotes for clients. 

 Be the first point of contact for all new clients who call or walk into our facility. 

 Enter orders accurately in our CRM software and follow up with clients’ orders and quotes in a timely manner. 

 Build knowledge of extensive inventory and learn appropriate applications. 

Desired Skills and Experience 

 Two years minimum prior experience in customer service, sales or sales support. 

 Prior catering, event planning or other hospitality experience or education a plus 

 Be adept at managing many projects simultaneously within short time periods 

 Have strong interpersonal and organizational skills with a focus on quality of work. 

 Thrive in a high energy, fast paced and demanding office environment. 

 Ability to work the occasional weekend. 

 Possess excellent communication, typing and computer skills. 

 Excellent organizational skills. 

 Excellent communication skills. 

 Excellent computer skills including Microsoft Outlook, Excel, Word. 
 



Field Installer 
 
Do you want to work outside?  Do you want to work in an environment where you have minimal oversight? Mahaffey 
Fabric Structures is just the environment for you.  We specialize in installing fabric structures all over the United States.   
 
To be successful in our line of work, you will need to do the following:   

 Assemble various tents per manufacturer, company, safety policy and procedures 

 Install and dismantle structures according to instructions from the Crew Lead and/or the Customer’s contract. 

 Help supervisor maintain clean and neat job site 

 Travel with expectation of being on the road 14 - 21 days.   

 Reloads truck in a safe and efficient manner according to supervisors instructions. 

 Cleans and maintains the inside of truck cab and cargo areas 

 Report safety violations to supervisor. 

 Adhere to all company policies, procedures, rules and regulations (including the correct use of Personal 
Protective Equipment) in written or verbal form. 

Desired Skills and Experience 

 Valid driver's license 

 Ability to lift 60 lbs repeatedly 

 Use of a tape measure 
 
Inventory Supervisor 
 
The Inventory Supervisor is responsible for tracking customer returned inventory, customer follow-up 
and appropriate billing for inventory shortage, theft and breakage. This position will also assist with maintaining 
inventory levels to meet the demand through purchase of sub-rentals.  Scheduling and maintaining cycle counts are 
integral to meeting the demands of our customers.   

Desired Skills and Experience 

 3+ years of demonstrated successful inventory experience in a service orientated industry. 

 Must have excellent date entry skills and a strong work ethic. 

 Possess good judgment, and the ability to make decisions. 

 Genuine concern for and commitment to employees and customers. 

 Aptitude for participating in multiple projects simultaneously and ensuring proper follow through and 
completion. 

 Results oriented with strong organizational and time management ability. 

 Hospitality experience a plus. 
 
Please apply by emailing a resume to info@fabricstructures.com or filling out an application in person:  Mahaffey 
Tent & Event Rentals, 4161 Delp St, Memphis TN 38118 
 
 
 
 
 
Closing Date – September 19, 2014 

mailto:info@fabricstructures.com

