
 

 

 

*Grant funded position* 
Position Title:  Community Leader (Supervisory Position)  
Positions Available: 1 (Full-time)   Location: Memphis, TN 
Reports To: Site Coordinator (Raleigh/Frayser)   Position Closing Date: Open Until Filled  
 
Agape, a non-profit child and family services agency is a seeking dynamic, motivated and assertive 
Community Leader in the Raleigh/Frayser area through Achievement School District (ASD) program. 
 
As the Community Leader, this position requires research, identifying, and expanding of additional 
apartments and surrounding areas where families of Achievement School District (ASD) to receive 
wraparound services.  Provides supervision of appropriate staff and/or volunteers.  The Community 
Leader will work in partnership and relationship with key community leaders, supporters and advocates.  
Ensures program quality, agency meeting its strategic plan through stated goals and objectives for each 
site being served; and development of direct reports.  Additionally, as the Community Leader, this 
candidate will assist with implementation of on-site services in collaboration with site-based local leaders 
and service delivery providers, plan and administer budgets for programs, equipment and support 
services, research and analyze to determine program direction and goals as well as have the ability to 
use logic and reasoning to identify the strengths and weaknesses of alternative solutions, conclusions or 
approaches to problems. 
 
Education & Experience Requirement: 
Masters in Behavioral, Social Sciences, Business or a related degree from an accredited college or 
university or equivalent combination of education, training and experience which provides the required 
knowledge, skills or abilities for this position with at least 3-5 years of relevant experience, including at 
least 2 years of supervisory experience.  Also, development/fund raising or related experience needed. 
Demonstrated ability to work with a wide range of people, excellent communication skills, both verbal 
and written, proven ability as a problem solver and self-starter, excellent computer skills, and 
demonstrated user orientation.  Will be required to work a flexible schedule; possibly be available 
evenings and weekends.  Candidate must be willing to engage in Agape’s Performance Quality and 
Improvement (also known as Continuous Quality Improvement) standards of quality & excellence. 

 

 



 

 

 

*Grant funded position* 
Position Title:  Connector Supervisor (Achievement School District Program)  
Positions Available: 1 (Full-time)   Location: Memphis, TN 
Reports To: Community Leader (Raleigh/Frayser)   Position Closing Date: Open Until Filled  
 
Agape is seeking applicants for Connector Supervisor to supervise, lead and monitor the Connectors. 
They must ensure that Connectors are meeting the needs of families in a culturally sensitive manner.  
Connector Supervisors must be able to focus on family strengths and recognize the family case- 
management relationship as primary and essential. Additionally, they should demonstrate an ability to 
work with a wide range of people, knowledge of social services delivery systems, and knowledge of 
resources, excellent communication skills, both verbal and written, proven ability as a problem solver and 
self-starter, excellent computer skills, and demonstrated user orientation, good organizational, time 
management skills. The Connector Supervisor should ensure program quality, transparency, and 
accurate reporting.  Must be computer literate.  Must have a valid driver license and own a vehicle with 
proof of auto insurance.   

 
Education & Experience Requirement:   
Master’s Degree in Social Work preferred, but other related Master’s Degree acceptable.  Also accept a 
Bachelor’s Degree in Social Work or other related field with at least three years of experience. Candidate 
must be culturally sensitive with a passion for helping others. Demonstrated ability to work with a wide 
range of people, excellent communication skills, both verbal and written, proven ability as a problem 
solver and self-starter, excellent computer skills, and demonstrated user orientation.  Will be required to 
work a flexible schedule; possibly be available evenings and weekends.  Candidate must be willing to 
engage in Agape’s Performance Quality and Improvement (also known as Continuous Quality 
Improvement) standards of quality & excellence. 
 
 
 
 
 
 
 



 

 

 

*Grant funded position* 
Position Title:   Administrative Assistant (Achievement School District (ASD) Program) 
Positions Available: 1 (Full-time)   Location: Memphis, TN 
Reports To: Site Coordinator (Raleigh/Frayser)   Position Closing Date: Open Until Filled  
 

Agape is seeking an Administrative Assistant for our Achievement School District (ASD) program.   
As the Administrative Assistant for ASD, this successful candidate must respond to a wide variety of 
routine and non-routine requests and demands.  This position requires excellent communications skills 
and the ability to process information in an effective and professional manner.  This position must provide 
superior secretarial, administrative, and organizational support. In addition to performing above-average 
administrative functions, this candidate must be able to assist in ongoing work and specific tasks. The 
Administrative Assistant will be responsible for working on moderately complex assignments where 
experience and skills provide the basis for a significant amount of self-direction, including the ability to 
prioritize multiple work assignments. This person will ensure that the design of the agency’s client 
management system works properly. They may troubleshoot or elevate problems reported by users and 
by system monitoring and will be responsible to manage system security profile requests, password 
resets and deletes.  

 
Education & Experience Requirement:   
Associates Degree Preferred.  Minimum of 2 years work experience in a professional office environment 
setting; Prior experience working in a related field with ability to maintain confidentiality and security 
required. Candidate must be culturally sensitive with a passion for helping others. Must have a valid driver 
license and own a vehicle with proof of auto insurance.  Prospective candidate must pass computer skills 
test with 80% proficiency. Candidate must be willing to engage in Agape’s Performance Quality and 
Improvement (also known as Continuous Quality Improvement) standards of quality & excellence. 
 

Send detailed résumé with references to: 
Agape Child & Family Services, Inc. 
Nichole Love, BBA, Office Administrator 
Nichole.Love@AgapeMeansLove.org 
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